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EXTERNAL ADVERTISEMENT
	Position
	Business Intelligence Analyst

	Reference Number
	9993516

	Job Grade
	D2

	Location
	Armscor Head Office



ABOUT THE JOB:
To design, develop, implement and support business intelligence to support data-driven decision-making across Armscor.

QUALIFICATION 
· Grade 12.
· Bachelor's Degree in Computer Science, Statistics, Mathematics, Information Systems or any related field.

TECHNICAL /LEGAL CERTIFICATION / PROFESSIONAL REGISTRATION
· Optional certifications in data analysis, business intelligence, or specific tools like Qlik, or Tableau.

EXPERIENCE
· Minimum 5 years’ experience in a Business Intelligence, Data Analytics, or ICT reporting functions.
· Strong ability to extract, manipulate, visualize, and model large datasets.
· High understanding of data warehousing tools (Talend,) as well as programming languages (MSSQL, Python, R, JavaScript).
· Ability to identify patterns, correlations, and trends from data that can provide insights into business operations, customer behaviour, or market dynamics.

CRITICAL PERFORMANCE AREAS

Enterprise Business Intelligence Strategy and Decision Enablement
· Design, standardise, and govern enterprise BI frameworks, reporting standards, and analytical methodologies to ensure consistency, accuracy, and reliability.
· Develop interactive dashboards, automated reports, and data visualisations to present findings to stakeholders and aligned with user needs.
· Ensure BI solutions deliver actionable insights, trend analyses, and predictive analytics to support strategic and operational decisions.
· Collaborate with ICT teams, business units, and executives to translate complex data into meaningful intelligence outputs.
· Continuously review and enhance BI tools, frameworks, and reporting capabilities to improve effectiveness and decision support.

Business Analysis and Requirements Management for BI Solutions
· Engage stakeholders across business units, ICT, and executive management to elicit, clarify, and prioritise business, functional, and non-functional requirements.
· Conduct requirements gathering using structured BA techniques, including workshops, interviews, process mapping, use cases, and user stories.
· Translate business needs into clear, testable BI, reporting, analytics, and data specifications for technical teams.
· Document requirements, data definitions, business rules, KPIs, and reporting logic to ensure shared understanding and traceability.
· Validate requirements with stakeholders and manage sign-off processes to minimise scope creep and rework.
· Maintain requirements repositories and change logs to support governance, auditability, and continuous improvement.

Enterprise Data Analysis and Insight Generation
· Collect, analyse, and interpret large and complex datasets to identify trends, risks, and opportunities impacting ICT and business operations.
· Implement data quality checks, validation procedures, and SOPs to ensure accuracy and integrity of information.
· Integrate multiple data sources to provide real-time, enterprise-wide insights.
· Provide actionable, data-driven recommendations to leadership for strategic and operational decisions.
· Identify data gaps or inconsistencies and implement solutions to enhance data reliability and usability.

Data Architecture, Warehousing and Integration.
· Define and maintain logical, conceptual, and physical data models aligned to business and enterprise architecture standards.
· Design, develop, and optimise enterprise data warehouses and data marts to enable reliable analytics and reporting, ensuring scalability, performance, and seamless integration across multiple source systems.
· Design, implement, and manage ETL/ELT processes to extract, transform, and load data from disparate source systems into target data platforms, ensuring data accuracy, consistency, timeliness, and a high level of automation across data pipelines.
· Embed data quality controls and governance requirements into data models and integration processes to support trusted decision-making.
· Proactively mine data warehouses to identify trends and patterns and generate insights for business units and senior leadership.

Data Governance, Security and Regulatory Compliance
· Ensure BI solutions comply with ICT policies, data protection regulations, and governance standards.
· Maintain security protocols, access control policies, and audit trails for all BI tools and datasets.
· Advise on data governance, retention, and usage best practices to safeguard enterprise information.
· Monitor data compliance metrics and report deviations to leadership for corrective action.
· Support audits and provide documentation and evidence to demonstrate adherence to compliance and security standards.

BI Programme Delivery, Stakeholder Enablement and Data Literacy
· Oversee end-to-end BI initiatives, including defining project objectives, scope, and success criteria aligned to business priorities.
· Establish and manage project plans, timelines, milestones, and deliverables to ensure on-time and on-budget execution.
· Coordinate cross-functional teams and stakeholders to ensure accountability, risk management, and quality assurance across BI projects.
· Provide guidance, coaching, and training to business users on BI tools, dashboards, and analytics interpretation.
· Facilitate workshops and knowledge-sharing sessions to improve data literacy across business units.
· Act as a trusted advisor to executives and managers on the interpretation and application of business intelligence insights.

KNOWLEDGE & FUNCTIONAL SKILLS: 
· Proficiency in BI tools (e.g., Tableau, Power BI), programming languages (e.g., SQL, Python, R), and data modelling techniques.
· Strong analytical and problem-solving skills, with the ability to interpret complex data sets.
· Knowledge of ICT infrastructure, system integration, and database management.
· Expertise in data governance, security, and compliance requirements.
· Ability to manage BI projects, deliverables, and deadlines, ensuring quality and alignment with enterprise priorities
· Excellent communication and presentation skills, with the ability to distil complex concepts into actionable insights.
· Understanding of business operations and market trends to inform data-driven decision-making.
· Ability to perform functional requirements analysis and business domain analysis.


To apply, send your Curriculum Vitae to Vacancies@armscor.co.za

NB: All applicants must indicate reference number of the position they are applying for in the subject heading.

Short-listed candidates will be subjected to reference checking, verification of personal data and security clearance as part of the selection process.  In line with Armscor’s commitment to compliance with the Employment Equity Act, preference will be given to suitable candidates from designated groups.  People with disabilities are encouraged to apply.

The closing date for applications is 26 March 2026.  Late applications will not be considered.

Enquiries: Ms Dineo Bopape (012 428 2412)
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